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1. 
General Health & Safety Arrangements

	Site Contacts

	Operations Manager
	 Robert Baker
Mobile: 07970032810


	First Aid and Accidents

	Appointed Persons for First Aid:
	Robert Baker

	Location of First Aid Kits:  
	 Management office suite, mall areas and car park areas

	Location of Accident Book:
	Intranet site used

	Person responsible for RIDDOR
	Robert Baker

	Nearest Accident and Emergency Hospital:
	Forth Valley Royal Hospital
Stirling Road
Larbert

Tel: 01324 5660000


	Fire

	Fire Alarm Sounder:
	Bell and Public address

	Fire Assembly Point:
	There are 7 fire assembly points throughout the site are located at:
East Sub Station, Stair 8, Goosecroft Road, May Day Yard, Cameronian Way, Port Street, Murray Place

	Local Fire & Rescue Service:
	Scottish Fire & Rescue Service
Raploch Road Fire Station
Stirling
FK8 1TH

Tel: 01786-472223


	Location / isolation of Services

	Gas:
	Terminal 1- near exit to service road

Terminal 2 – rear of T2 car park

	Water:
	See site facilities for further information

	Electricity:
	Terminal 1 – switch room in service road

Terminal 2- Upper east service corridor panel 2


2. 
Site Health & Safety Rules for Contractors
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3. 
Visitor Safety
4. 
Site Hazard Inventory for Thistles Shopping Centre March 2017
4.1
Red List Hazardous Areas / Issues

The following Red List Hazardous Areas / Issues are considered so significant at Thistles Shopping Centre that all contractors must complete a HAZWORK Permit, even those with Preferred Contractor status.

	Red List Hazardous Area / Issue
	Location description
	Additional information

	None 
	
	


4.2
General Hazardous Areas / Issues
	Hazardous Area / Issue
	Location description
	Additional information

	Asbestos 
	 Asbestos register held in Management Suite office
	Tenant areas when vacated are being inspected for asbestos in Terminal 1

	Confined spaces
	Lift shafts


	 T1 & T2 Mall areas

	Electrical switch rooms
	Terminal 1 roof area is at different levels some areas not protected at last risk assessment
	Access to roof secured Work on roof subject to risk assessment and method statement

	Facade Access Equipment
	Located between roof areas Terminal 1 and Terminal 2

BT extension roof

Equipment not responsibility of JLL
	Access to roof secured Work on roof subject to risk assessment and method statement

	Fixed ladders 
	 Terminals 1&2
Facilities for further information
	 Access to LV intake secured

	Fragile structure 
	Terminal 2 car park

Terminal 1- Atria over mall areas 

Glass atrium above Terminal 2

Roof lights on Terminal 1


	 Access to roof secured Work on roof subject to risk assessment and method statement 

Areas secured only authorised persons 

	Lift Motor Rooms
	 Terminal 2 east service corridor

Terminal 1 car park, BT extension, Hendersons and Master Freeze
	Lift motor rooms secured, accredited contractor carries out testing and maintenance

	Lift shafts
	 See above
	

	LV/ HV electrical intake
	 Terminal 1 service yard loading bay
	 

	Noise
	Terminal 1 generator room

Terminal 2 Generator room

Terminal 2 sprinkler valve room
	Noise risk assessment carried out. Appropriate signage in place regarding ear protection 

	Plant rooms
	Service yards and off service corridors T1& T2
	Permit to work, site specific risk assessment and method statements approved by SFM.

	Unprotected roof 
	 Terminal 1 roof area

Terminal 2 roof area
	Access to roof secured.

Where work is carried out at height it is subject to site specific risk assessment and method statement


4.3 
Hazardous Activities
Activities undertaken on site which may be considered to be “Hazardous” include:

· Window Cleaning

· High Access Equipment maintenance, examination & repair

· Work at Height

· Engineering Insurance Examinations

· Lift repair, Inspection and Testing

· Hot Work 

· HV Switching operations

· Live Electrical Work

· Asbestos Removal and Encapsulation
· Loading, unloading or delivery of hazardous materials

· Work on Fire Detection, Warning and Suppression Systems

Notes: 
1. You may need to submit a Hazwork Permit for approval if you are working in a Hazardous Area, or if your work includes any Hazardous Activities.  The responsible Jones Lang LaSalle Site Manager for this site will advise.

2. Access to ‘Red list’ hazardous areas, identified in 4.1 must be subject to a Hazwork Permit for all contractors (including JLL preferred suppliers).
3. The Inherent General Hazardous Areas / Issues Schedule in 4.2 above is intended to summarize hazardous areas identified on the date of the landlord’s current General Health & Safety Risk Assessment.  Contractors should also refer to the landlord’s current General Health & Safety Risk Assessment for this site, which is available from the Site Manager and which contains additional information about risk controls. 

4. The Hazardous Activities Schedule in 4.3 above is taken from the Jones Lang LaSalle Health & Safety Guidance Manual for Property Managers and is not an exhaustive list.  

5. Contractors and the Site Manager have a duty to review and update this Site Hazard Inventory (SHI) in line with the Jones Lang LaSalle Health & Safety Guidance Manual for Property Managers (Suppliers and Projects - Co-operation & Co-ordination).  
6. Contractors have a legal responsibility to carry out their own safety risk assessments before commencing any work. The S2 Partnership cannot be held liable for a contractor’s failure to identify and implement proper risk controls in respect of their work at Thistles Shopping Centre



Site Safety Rules





Before you start work:


Understand what to do in a site emergency, e.g. Fire.  Know what the alarm sounds like and how to escape from your work area


If your work is hazardous or in a hazardous area, make sure you have a signed Jones Lang LaSalle Hazwork permit


Make sure you know how to contact the Site Manager in an emergency


Understand the site health & safety risk assessment for your work area –the Site Manager can show you a copy and explain what it means


If you are working alone, make sure you know the site procedure for lone working & report on completion of works


Understand your own company’s risk assessment and method statement for the work you are doing


Be aware of Jones Lang LaSalle’s Health & Safety and Environmental policy





Site Rules:


Do not smoke anywhere on site


Only use rest areas agreed by the Site Manager


Wear the right protective clothing - do not work without a shirt


While you are working keep your work area safe and tidy


Avoid disturbing site occupants and visitors - keep noise down and do not play music


Do not block fire exits and other access routes


Do not work or interfere with anything for which you do not have permission 


Do not go anywhere or work where you do not have permission


Follow safety instructions and signs


When you finish working, leave your work area safe, secure and tidy


Take all waste away with you





Let the Site Manager know if:


You see something that you think could be dangerous 


You have damaged or broken something


You are not sure about anything to do with your work or our safety rules





Remember that you are responsible for working safely on this site!


Don’t put yourself or others at risk!











Welcome to Thistles Shopping Centre Stirling





As managers of Thistles Shopping Centre, Jones Lang LaSalle are committed to making sure that your visit here is safe. Please take a few moments to read this important notice:





Fire and Emergency Evacuation





If you hear a fire alarm please make your way immediately and calmly to the nearest exit





Do not delay for any reason


Do not take any risks


Do not attempt to tackle any fire yourself


Do not stop to collect personal items 


Do not use a lift





It is very important that we know you have left the site safely.  Please make your way to the Assembly Point and make yourself known to a member of staff there.  





Do not re-enter the site until the Site Manager or attending Fire Officer has given the ALL CLEAR.





Site Safety





It is very important that you comply with all safety signs and instructions on site.       





If you are carrying out work or visiting an area of the site where there is a significant safety risk, you will be shown a copy of the Health & Safety Risk Assessment for that area.  Please take time to read it and ask if you are not sure about anything.





If you see anything on site that you consider unsafe, we encourage you to report it to your host or to the Site Manager.
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